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Accessibility Tour

The Accessibility Tour is a 45-minute multisensory journey led by a duo of Deaf and
hearing docents. Through vivid performances and fun interactions, the docents will
bring to life processes of industrial cotton spinning and the stories of textile workers,
expanding visitors’ imagination of a textile culture museum.

About Accessibility Docent Training Programme Il

CHAT’s Accessibility Docent Training Programme trains Deaf, hard-of-hearing and
hearing individuals to collaboratively lead unique museum experiences. Centred
around a sign bilingual design, it prepares participants to deliver interactive and
multisensory museum tours in Hong Kong Sign Language and Cantonese. In 2025,
the programme received the ICOM-CECA Best Practice Award, which recognises
exceptional museum education programmes globally.

In this year’s edition, participants will learn to utilise the expressive characteristics of
Hong Kong Sign Language to craft engaging museum experiences for visitors. The
training is developed and led by local and international museum professionals and
researchers in sign language and deaf education. By the end of the training,
participants will be able to confidently share the joy of exploring textiles while
advocating for inclusivity and diversity.

Application is open to all hearing, hard-of-hearing and Deaf individuals until 15 March
2026. The programme will take place from April 2026 to March 2027, with two
trainings and a group assessment. Participants who successfully complete the
training programme will become Accessibility Docents and lead Accessibility Tours
from June 2026 to March 2027.
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Participate in two training sessions

Pass the docent assessment

Two Accessibility Docents (one hearing or hard-of-hearing docent and
one Deaf docent) will pair up to lead walk-in and private Accessibility
Tours. The tour will introduce the displays in The D. H. Chen
Foundation Gallery at CHAT or at outreach events, covering topics such
as an overview of Hong Kong’s textile industry, the history and
conservation efforts of Nan Fung Textiles, the basic steps of industrial
cotton spinning, and the daily work of textile workers

® Promote other activities at CHAT
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® From June 2026 to March 2027, Accessibility Docents will lead guided
tours on rotating shifts. Each shift covers two Accessibility Tours on the
same day:
- Sunday, 3:30—4:30pm, 4:30-5:30pm

® From June 2026 to March 2027, Accessibility Docents will lead private
tours as needed. The exact dates will be notified separately.
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*To maintain service quality, Accessibility Docents must report for duty as
scheduled upon confirmation of shifts. Requests for rescheduling must be
made at least 3 working days in advance; requests for same-day
rescheduling must be supported by medical evidence. Being late for more
than 30 minutes or absent for more than 3 times will result in
disqualification.
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Location: CHAT

Simultaneous sign language interpretation will be provided in all trainings.
Training 1: Deaf and Hearing Collaboration Practice

Date and time: 30 April (Thu), 7:30-9:30pm

Training 2: Demonstration and sharing by experienced Accessibility
Docents

Date and time: 8 May (Fri), 7:30-9:30pm

Group Assessment:

Date and time: 19 May (Tue), 4:00-9:00pm; 22 May (Fri), 7:00-9:00pm; 26
May (Tue), 4:00-9:00pm

Trainees only need to attend their assigned time slots
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June 2026 to March 2027: Qualified docents will start to deliver
Accessibility Tours
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® Applicants of all hearing abilities are welcome, including hearing, hard-
of-hearing, and Deaf individuals

® Hong Kong residents aged 18 or above

® Hearing individuals: fluent in Cantonese (knowledge of Hong Kong Sign
Language is an advantage)

® Hard-of-hearing individuals: fluent in Cantonese (knowledge of Hong
Kong Sign Language is an advantage)

® Deaf individuals: fluent in Hong Kong Sign Language

® Responsible, friendly, with good communication skills, punctual, and
good at teamwork

® |Interested in the history and culture of Hong Kong’s textile industry as
well as art, and willing to learn more

® Enjoy interacting and communicating with people from different
backgrounds

® Priority will be given to those with experience leading guided tours

® Must attend all training sessions and lead at least 6 tours from June
2026 to March 2027. CHAT will provide video recordings of the training
sessions for reference purposes.

*CHAT reserves the final right to select docents and schedule shifts.
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® Free training provided by CHAT
® Priority participation in exhibition previews and charged activities at
CHAT
® Compensation of HK$120/tour
® Outstanding Accessibility Docents may participate in selected textile or
art workshops for free
WZEH 4% Free of charge
Application Fee
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How to Apply Please fill in the application form on or before 15 March 2026.
https://forms.gle/zAKhuSPLovgV18HL8
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